About Disclosure Request by Postal Mail

Items Necessary for Disclosure Request

1. Credit Information Disclosure Request Form

2. Two Identification Documents

3. Handling Charge
*JPY 1,500 worth of “Disclosure ticket” (Available at convenience stores Booking Code: 0262294))
or “fixed- amount postal money order (Teigaku Kogawase Shousho).”

1. Credit Information Disclosure Request Form
mRefer to the “How to Fill Out a Credit Information Disclosure Request Form” sample and provide your
information completely.
* We cannot accept a request form lacking any information required for the disclosure.

* We will report the information on which your “katakana-name, date of birth, and phone number or driver’s
license number” matched to the credit data registered.

* For the date of birth, check the checkbox corresponding to the era name.
* As for the phone number, please provide all of the numbers you may have used for credit contract and other occasions,
in the order that you would like to receive information for.

If the Phone numbers do not correspond to the credit data registered, we cannot make disclosure.

*If you have registered your “self-declaration information” with us, please write the registered phone number in <Phone Number 1> field.

XIf you are registered as a person having “self-restraint of loans” with Japan Financial Services Association and Personal Credit Information Center
of Japanese Bankers Association, please write the registered phone number in <Phone Number 1> field.

2. Identification Documents
m Enclose any two of the following 11 items with your request.

1. Driver’s license or driving record certificate 6. Pension Book [Copy including address field] * 2
[Copy of both sides] * 1 7. Handicapped Person’s Book [Copy including address and date of birth fields]
2. My Number Card (Individual Number Card) 8. Residence card or special permanent resident certificate [Copy of both sides] * 1
[Copy of the §1de \Ylth photo only] [Original or copy within three months from issuance date]
3. Passpor‘t [Copy including the ‘addre'ss field] 9. Certificate of residence [without legal domicile and individual number] * 2
4. Health insurance card [Copy including address field] * 2 10. Family recister of its abstract
X i o X . y register or its abstrac
5. Basic Resident Registration card with Photo (Removal record and supplement are not applicable.) * 2
[Copy of both sides] * 1 11. Seal certificate (with current address)

*1: If there is no change in address or other information, front side only suffice. (Any amendments to the information stated must have been made

at a governmental institution.)
* 2: If your legal domicile, individual number, basic pension number and/or health insurance code number are shown, please paint them out.

[Note: Regarding Identification Documents]
= At least one of the identification documents you send us must carry your current address provided in your credit
information disclosure request (delivery address).

* Documents must be issued by an administrative agency and must be valid at the time of your request.

= When you make a photocopy, make sure that your name, date of birth, address and expiration date are clearly visible.
*»Notification Card” for your individual number is not valid as an identification document.
*If you send us any copy of a document carrying your individual number, we will immediately mask and then shred it so
that it will not be restored.
*Documents submitted will not be returned.
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3. Handling Charge for Disclosure: JPY 1,500 (tax included)
* Please choose your method of payment from “disclosure ticket” (available at convenience stores) or
“fixed-amount postal money order”.
* Please send valid tickets/money order (expitation date is 6 months after the date of issue).
mDisclosure ticket (Available at convenience stores)  [Booking Code:0262294)

* Please purchase a “disclosure ticket” using a multimedia station at 7-Eleven/FamilyMart storefront or Loppi at
Lawson/Ministop storefront. (Booking code is the same for all convenience stores.)

* A disclosure fee of 1,500 yen plus an issuance fee will be displayed in the menu.

* Please note that handling charges are non-refundable.

* If you need a receipt, please contact JTB HTA Sales Center (0570-016088). (CIC will not issue any receipt.)
m1,500 JPY Fixed-amount postal money order certificate

* ”Fixed-amount postal money order certificate” is available at Japan Post Bank.

* An issuance fee prescribed by Japan Postal Bank is added to the face value.
) Depends on the issuance fee for fixed-amount postal money order defined by Japan Post Bank.
(JPY 200 per each money order as of April 2023)
Issuance fee varies depending on the combination of face values of “fixed-amount postal money order certificates.”
Example: When purchasing JPY 1,500 worth certificates, if you purchase one JPY 1,000 certificate and one JPY 500

certificate, you will have to pay JPY 1,900 comprised of (1,000+200) + (500+200).
* Do not write anything on the “fixed-amount postal money order certificate”.

4. Delivery of your Credit Information Disclosure Report
B Your Credit Information Disclosure Report will be sent to the current address you provided in the disclosure
request by “simplified registration (Kan-i Kakitome)” and “Confidential(Shinten) delivery”.
*We may omit the building name in your address.
*It will generally take 7-10 days from your request until dispatch.

5. Optional Items
(1) Disclosure by maiden name/byname (with additional chatge)
If you request disclosure related to your maiden name or other name, fill out the “Request Disclosure by Maiden
Name/Byname” field (kanji and katakana-name is required), and we will add information for that name.

= Handling charge of JPY 1,500 per name is required.
* Enclose a document (such as family register) to confirm the maiden name/byname.

(DIf you are paying handling charge by “disclosure tickets” for more than one request, please first

select a ticket including delivery (e.g simplified registration), and from there on, select tickets for “additional name”.
Example 1: For your current family name and two former family names (total 3 names)

=[Disclosure ticket for simplified registration | + [Disclosure ticket for additional name |x2

Example 2: For your current family name and two former family names (total 3 names) by express delivery

=[Disclosure ticket for express mail | + [Disclosure ticket for additional name [x2

(@We cannot accept your disclosure request regarding your maiden name or other names unless charges corresponding
to the number of names and identification documents for such names are enclosed.

QIf you would like to receive disclosure only by your maiden name/byname, check the box for "Request
Disclosure by Maiden Name/Byname only.”

@ If no name is provided in the “Request Disclosure by Maiden Name/Byname” field, we will only disclose your
curtent name even if you have checked any option in the “Disclosute by Maiden Name/Byname” fields.

(2) Delivery by exptess mail and/or personal delivery (with additional fee)
Additional charge applies to “Express (sokutatsu)” ot “Personal (hon-nin gentei nketori ynbin)” postal delivery.
Check the “Postal Delivery Options” checkbox of the credit information disclosure request form to select the desired
delivery option. Enclose a “Disclosure ticket” or “fixed-amount postal money order” including the additional
delivery charge corresponding to the selected option.
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. . . Dl.sclosure Iicles Fixed-Amount Postal Money
Desired Delivery Option Booking Code: 0262294 Order
(Available at convenience stores)

No option (simplified registration) PY 1.650 PY 1,500+ issuance fee
(JPY 1,500+issuance fee) J ’ J ’ "
Express mail .

+
(JPY 250+]PY 1,500-+issuance fee) JPY'1,925 JPY 1,750+ issuance fee
Personal delivery (special type) .
(JPY 300+]PY 1,500-+issuance fec) JPY 1,980 JPY 1,800+ issuance fee
Express mail + Personal Delivery (special type) .

+
(JPY 550+]PY 1,500-+issuance fee) JPY 2,255 JPY 2,050+ issuance fee

(DIf enough “Disclosure ticket” or “fixed-amount postal money order” for the total amount including delivery option
is not enclosed, we will send by “simplified registration” and “confidential” delivery, even if “express” or “personal
delivery” is selected.

(@Please understand that, if a “Disclosure ticket” or “fixes-amount postal money order” covering postal delivery option
are enclosed but no checkbox is checked, priority will be given to handling by “personal delivery.”

(If the delivery option charge is enclosed in the form other than “disclosure ticket” or “fixed-amount postal money
ordet” (such as postal stamp, cash or revenue stamp), we will send the credit information disclosure report by

“simplified registration” and “confidential” delivery and return the postal stamp etc. to you.

@If you send excessive amount as postal delivery option charge, we will refund in the form of postal stamp of fixed-
amount postal money order.

(3) How to Request Your Credit Guidance (Free of Charge)
Credit Guidance is our service to provide with an index calculated based on analysis of your credit information held
by CIC and the reasons for calculating the index. To receive your Credit Guidance, please check the “Credit Guidance”

box of your Credit Information Disclosure Request Form. We will send you the Credit Guidance together with your
credit information at no additional charge.
*Please note that we are unable to send you the Credit Guidance alone.

6. Inquiry regarding Disclosure Procedure
Phone: 0570 - 666 - 414 (only in Japanese)
Mon-Fri 10:00 ~16:00 (Closed on Saturdays, Sundays, national holidays and new year holidays)

7. Where to Send the Request Form
m Enclose items 1-3 described at the top of this document and send to the [Address] below.

*We ask you to pay the postage for sending your request form. Please affix a postal stamp when sending.
We will not accept any request if the charges are not fully paid.

*We cannot accept the request if it is incomplete, including the cases such as “the address shown on the request form is

L LI

different from that of your identification document”, “not all required documents and charges are enclosed”, or
“identification documents are expired.” All documents will be returned in such cases.

*No cancellation is possible once we accept the request.

*We recommend you send your request by a method with a delivery record, such as simplified registration.

[Address]  Cut along the dotted line for shipping address.
. F160 - 8375 :
RABHEREHE1-23-7
FEI7—RALIOIRFM15EE

BARE S—-TA o
BEBREL S — £
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mm Please Check again before Sending Your Request!! mm

*We cannot accept the request if it is incomplete.
In such a case, we will return all the documents you have sent.
Please check again without fail if you have all the required items below before submission.

R ired It Points to check
equire €ms
! * Check O to confirm.

O | Have you filled out all required fields correctly?

1. CIC Credit Information Have you provided all of your phone numbers (mobile or home) you had used for credit
Disclosure Request Form contract and other occasions, in the order of priority in your search?

*We will report the information when your katakana-name, date of birth, and phone number ot
driver’s license number correspond to our registered data.

Have you enclosed two out of the following 11 identification documents?
*“Notification Card” for your individual number is not valid as identification document.

Does at least one of your identification documents carry the same address as
provided in your request form?

= As we will send the disclosure report to the address we can confirm with the identification
2. Two pieces of Identification O ?ocuments, at least one of them should carry the same address as provided in the request
orm.

Documents
*If you would like the report to be delivered by express/personal delivery, please see the bottom

of this table.

Have you painted out your [legal domicile, individual number, basic pension
number and health insurance code number] on your identification documents?

O | Are the identification documents currently valid and not expired?

Is the “disclosure ticket” or the “fixed-amount postal money order” issued within
3. Handling charge o 6 months?
worth JPY 1,500 *Do not write anything on the fixed-amount postal money order certificate.

*See below if you request disclosure by your maiden name/byname.

@ [If you request disclosure by your maiden name/byname] (Disclosure process for your maiden name)
Provide your maiden name/byname in the [Request Disclosure by Maiden Name/Byname] field (katakana name is required) of
the request form.

=When you request disclosure by more than two names such as your current family name and your maiden name,
please enclose JPY 1,500 worth “disclosure ticket” or “fixed-amount postal money order” per name.

Example: For current family name plus maiden name, JPY 3,000 is required as handling charge.
=1f you request disclosure by your maiden name only, check the “Request Disclosure by Maiden Name only.” checkbox.
= Also, additional documents (such as your family register) to confirm your maiden name etc. are required.
@ [If you request express/personal delivery] (Process for postal delivery options)
Please check O for “Postal Delivery Options” in the request form and enclose a “disclosure ticket” or “ fixed-amount postal

money order” corresponding to the total amount of the handling charge and the fee for the selected delivery option.
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Identification Documents

6. Pension Book [Copy including address field] * 2

7. Handicapped Person’s Book [Copy including address and date of birth
fields]

8. Residence card or special permanent resident certificate [Copy of both

1. Driver’s license or driving record certificate
[Copy of both sides] * 1
2. My Number Card (Individual Number Card)

[Copy of the side with photo only] sides] * 1
3. Passport [Copy including the address field] [Original or copy within three months from issuance date]
4. Health insurance card [Copy including address field] * 2 9. Certificate of residence [without legal domicile and individual numbet]
5. Basic Resident Registration card with photo *)

[Copy of both sides] * 1 10. Family register or its abstract (Removal record and supplement are not

applicable.) *2
11. Seal certificate (with current address)
*1: If there is no change in address or other information, front side only suffice. (Any amendments to the information stated must have been

made at a governmental institution.)
*2: If your legal domicile, individual number, basic pension number and/or health insurance code number ate shown, please paint them out.
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Annex
3 Please read carefully.

X Please note that your personal information provided for the disclosure request will be handled as
described below. Please read before filling out the request form.

Provisions Related to the Handling of Personal Information

Section 1. (Handling of Collected Personal Information)
We handle the personal information and personal data collected from you in compliance with our “Privacy Policy”
(https:/ /www.cic.co.jp/policy/ptivacy.html) and “Items to be disclosed according to the Act on the Protection of Personal
Information and JIS Q 15001 (https://www.cic.co.jp/policy/legally.html) which are specified separately by the company.

Section 2. (Purpose of Use of the Collected Personal Information)
We collect personal information in this disclosure request for the following purposes:

Purpose of Use Personal Information Used for the Purpose

Identifying the person and responding to the request regarding
disclosure of credit information upon your request

Your personal information provided in our
specific forms, such as your name, date of birth,

2 | Responding to your inquiry
postal code, address, and phone number.

Studying statistic about registration, reference and disclosure of credit
information

Section 3. (Retention and Maintenance)
We correctly maintain your personal information and retain it with appropriate care of your privacy.
We retain personal information for up to two months after acquisition and destroy it immediately once the retention period expires.

Section 4. (Transfer to a Third Party)
We will not transfer personal information to any third party unless:
The requester agrees with it,
It is required by law,
It is necessary in order to protect someone’s life, body or property, and it is difficult to obtain consent from the requestet,
We are obliged to cooperate with a national institution, a local government or a person commissioned by either of them, who
is conducting affairs required by law, and our asking for the requester’s consent may disturb the conduct of such affairs, or
5  We consign handling of personal information to the extent it is necessary in achieving the purpose of collection and use.

AN LN~

Section 5. (Disclosure and Other Procedures)
With regard to personal information you provide, we respond to your requests for notification of purpose of use, disclosure,
correction, addition or deletion of the content, suspension of use, erasure, disclosure of records of provision to third parties, and
suspension of provision to third parties in accordance with our prescribed procedures.

Section 6. (Discretion of Provision of Your Personal Information)
Please note that although provision of your personal information is voluntary, we may not be able to respond to your request if
information necessary for our operation is not provided.

<Personal Information Protection Manager > Executive Officer, Risk and Compliance

<For questions, please contact: >
Credit Information Center Corp.
Domestic Call: 0570 - 666 - 414 (only in Japanese)

Mon-Fri 10 * 00~16 * 00 (Closed on Saturdays, Sundays, national holidays and new year holidays)
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How to Fill Out a Credit Information Disclosure Request Form (sample)

P
Write your katakana-name accurately as you have registered with your credit card company or other institution.

(It also has to be fully identical to the name on at least one of your identification documents.)

If there are not enough square blocks, use the blank area as well.

If you have more than one katakana names, fill in the maiden name/byname field below.

(A handling charge of 1,500 yen per name applies.)

7= S = F9,
%Use a ball point pen and write clearly in your own handwriting as it will be OCR-ed.

nrEs 4 [ V2|4 |7 v %9y
o ™ val 7
IR ¥ Any letter with a sonant/p-sound mark should fit in one square block. %x D kEMHD*ﬂ D PRl
N ) @) ﬁ% [Use Japanese calendar ]
* 2 4 =] and check [ for the era name.
@ | Kaljl Michael Taro e
T 1 6 O — 8 3 l7 5 *#Include the prefecture name in your address. (Either in Japanese or with alphabets). | 3wk HA VX

%Your current address must be proved by an identification document.
& The disclosure report will be sent to the address of the “katakana-name” you provide. A

BET| AR mw HWABEAIE 1-23-7
Orvryay OF ||

11013 — O O O O — | x {Check [J if you wish your Credit Guidance Index to be disclosed.l
gss |2 0|2 22— X X[ X[ XNQAAA] |5 — -
B Provide all the phone numbers including fixed and mobile phones,
3109 — | AAA|L which you may have used since the time of signing the contracts until now.
NEFEBESIEILYYINETIERADES (E5-8%) £, SENCBILVIEBICTHALIZE L,
® 1 (123/4/-/567/8/=9000|g44|090 |=1234-0000

g’ ¥ §.=I.E #Provide your driver’s license number E & 5k
= | without fail if you have any.

*Daytime phone number (of the requester only) I

' If you have more than one katakana names (including different spellings), use this field.)
\

A \ %1 IBEEBTRCRZDES0H CRALREV, %2 B EBR0HINTH 1 YAT. CRALRE L, (B S TORTERS] 52730/ BXRALRE N,
Bt Nz || 2|4 [ Aty VI EES RS0 A S Enee)
# N —
i é\(’i’ chael © C || B S oHETERSE
@ ¥ EEEDV ABICH DS T, [[BESRRAEHRO] 1
\ Taro /Vh cnac l< al ] 1 TRADBVSEG REEDHORIREBUET,
AN S *ERER RTRAASECTRI H25E(E. BT
BH%E £ AT Z|aw // AT -FFRERBDOHDRIREBZIET
B o |® = *BRET LI, 500/ OBITRIAS SN UETT,
Z2 | Vo  ERSERRTE SEMERILTIEEL,
=W 12 | BEZEN3OLEH256E REICHT KREETF
@ K atljl T ary E2ZBT A,
[BFEFREICHEOT] /{ II © ' _('Write in the margin in case |
1.5 ME Maiden Name/Byname field: In case you would like (/P ] = X;\)u_dhav?\lmore/tgan three
g’ﬁ% information related to your maiden name | l( v T | aiden Names/Bynames. )
&Y or other names to be disclosed, fill this field 1 at ] 1 aro J
2.4#A (kanji and katakana-name is required), =0 | m—0H0D———_ _ _ _
iE#g4 and check [] for desired option. BhEA Va3 VFEHEEICDOVT
3.{¢fF1] (We will not be able to search information if you do
4.7+ E NOt provide any katakana-name.) )| bz A ARESRBEZSHLZ0HS] (EH)
_ﬂbr‘:ﬁﬁh“ﬁ%zniio SAZERERIDLICY DSZMTFREESEULEARSEERIELCTZS0,
5. KEAEB IR NMESRSHAL. 218, 20ALIAICH D BE ANPRTESZELER B BE+ARANRE
BEZHO>THEREVLET,
250 300 550
EHIE WELhRFTDTTTELZS L. D_ ‘ — E - D ‘ — H - g ‘ — R
6;??3 ;% 5_0) _E"i ?__\ R I T T xggggiﬁgggfgﬁzgya/@}Emlﬁﬁ%}@b 5258 FARESRBETO
(S ccllo

Note: Failure to complete required fields (3%) may result in no acceptance of your request.
Please make sure you provide all required information.
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